DOW CORNING

Dow Corning Construction Industry
2010 Technical Training Academy

Dow Corning is more than just your innovative materials supplier. We want to be your partner for
every stage of your project from concept to completion and this partnership starts by sharing our
proven experience in silicone sealants and adhesives.

To support this knowledge sharing, we have developed the Dow Corning Technical Training
Academy for Quality Bond™ members (www.qualitybond.com), customers, channel partners,
curtain wall companies, architects, system designers and consultants who may benefit from
interacting with our Dow Corning technical and sales support team. In view of participants’ diversity
in background, this will also be an opportunity to create new contacts.

In 2010, this training will be offered in English, French,
German and Spanish at our European manufacturing site in
Seneffe, Belgium. Class size is limited to 16 participants per
session for reasons of convenience.

The training agenda can be adjusted according to common needs but includes the following topics:

Seneffe site safety induction
Silicone chemistry, important sealant properties and sealant test methods

Sealant supply chain overview: from chemistry to production (includes sealant production
tour with guide)

Structural glazing technology — history, design, products, performance and standards
Insulating glass technology — design, products, performance and standards

Project management and quality control procedures

Dow Corning® Quality Bond program presentation

Customer project support laboratory: from theory to application (practical part)
Building envelope weatherproofing — design, products, performance, standards,
application and quality control

Building material protection — product overview and selection guide

Thermal performance of curtain wall and windows and doors

European construction warranty process
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The 2010 Construction Academy training will take place at Dow Corning Europe SA in Seneffe,
Belgium. Dates are as follows:

English on 26 & 27 January 2010
German on 24 & 25 February 2010
French on 25 & 26 May 2010
Spanish on 16 & 17 June 2010
English on 22 & 23 September 2010
English on 23 & 24 November 2010

The training lasts two days and begins promptly at 9:00 and concludes at 16:30 the following day.
Dow Corning will provide meals during the two days training while transportation and lodging costs
are the responsibility of the participants.

Please contact your Dow Corning representative to get your participation supported. You will be
contacted via email by Ms. Audrey Everaerts (audrey.everaerts@dowcorning.com) confirming your
participation. Additional information including directions to our facility, hotel recommendations, etc.
will be provided nearer the time.

Book your calendar and register now!

Tim Efthimiady
European Construction
Industry Director

David Longo
European Construction
Business Centre Commercial Manager
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