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Primary Responsibilities

o Lead the global Procurement and Logistics organizations to provide
a competitive advantage to Dow Corning.

o Drive cost savings and logistics efficiencies worldwide.
Manage code of conduct compliance & supplier business continuity.

e Responsible for leadership development within procurement and
logistics.

Experience and Expertise

Heidi Landry-Chan joined Dow Corning in 2009. Prior to this, she worked
for 20 years in the procurement and supply chain area in a variety of roles
for companies like Kmart, IKEA and Novartis. During this time she
worked for 10 years in Asia, including seven years in China and three in
India, managing both procurement operations and joint venture
manufacturing investments.

Heidi relocated to Switzerland following her years in Asia, and joined the
pharmaceutical industry, where she worked in global procurement &
supply chain roles based in Switzerland and Greece, before joining

Dow Corning.

Education

e Bachelor’s in International Trade, University of Massachusetts.
e Finance and Marketing at Harvard University Extension School.
Guiding Principle

Every person wants to succeed; our job as leaders is to enable them to do
that.

About Dow Corning

Dow Corning (dowcorning.com)
provides performance-enhancing
solutions to serve the diverse needs of
more than 25,000 customers worldwide.
A global leader in silicones, silicon-
based technology and innovation,

Dow Corning offers more than 7,000
products and services via the company’s
Dow Corning® and XIAMETER®
brands. Dow Corning is equally owned
by The Dow Chemical Company and
Corning, Incorporated. More than half of
Dow Corning’s annual sales are outside
the United States. Dow Corning’s global
operations adhere to the American
Chemistry Council’s Responsible Care®
initiative, a stringent set of standards
designed to advance the safe and secure
management of chemical products and
processes.
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